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SOME IMPORTANT QUESTION FOR CHAPTER 1 AND 2

1. Give any tool of online education and describe them.
Just time Byjus is a tool of online education. It consists of personalized study plans that carter to
various ages from middle school students to JEE, NEET, IAS and CAT aspirants. It contains localized
video lessons to explain even the most complex subjects easily with examples. It contains solutions to
sample questions and board questions of different boards.
2. Give any two reasons why BPOs business in India is so successful?
Two reasons why BPOs business in India is so successful is
It is providing a sizeable source of income to the government.
% It is providing employment opportunities to the Indian people
3. What is BPO service in India?

BPO or business Process Outsourcing provides a sizeable source of Income for India and other Asian
Countries. Outsourcing means to give work up to other people, possibly due to lower cost of operation
or better quality or both. This service is used in the following set of industries

%+ Customer service of big countries.

+ Financial sectors and banks

%+ Testing of software items

% Health care profession
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